Arizona State Veterinary Medical Board 
1740 W. Adams ST 

Ste 4600 

Phoenix, AZ 85007 


Re: Suzanne Higgins, DVM 
Deer Creek Animal Hospital 
3025 E. Rose Garden Ln 
Phoenix, AZ 85050 


To whom it may concern; 


lam writing this anonymously due to concerns of retaliation as Suzanne Higgins is known for this. Please look into this 
practice as it is dangerous, non OSHA compliant and illegally distributes prescription drugs to employees. Here are just 
some of the major concerns: 


Dogs free roam. The staff is not given any training on how to handle dog behaviors or what to watch for so if a fight 
breaks out, it tends to be a free for all. Kennel staff is usually a very young group, first time job. They are given no 
direction on what to expect or how to handle situations that may arise. This could potentially cause serious harm, or 
worse. 


When an employee is bit, Suzanne Higgins will have the tech staff dispense antibiotics so as to try and keep the workers 
comp claims to a minimum. You could easily find this by going into their accounts in Avimark. There will be an entry 
under that person’s animal yet no exam or reasoning for the antibiotic. There will also not be anything corresponding in 
the actual paper chart. 


She has done sutures on human staff in the past, also prescribing pain meds/antibiotics as though she is a human 
doctor. 


The use of expired prescription drugs is a common occurrence. They are dispensed to unknowingly to the owners for 
the patient. Suzanne Higgins continues use as she does not want her money wasted : 


In the surgery suite, there are locked file/drawer (metal) cabinets. Inside is a surplus stock of Tramadol, various 
antibiotics and other prescription drugs. Katrina Krogman, who is now the Hospital Supervisor, jokingly refers to this as 
the “Zombie Stock”. Suzanne Higgins is a prepper, which to each their own, however she makes large orders and 
demands that her stock be kept in rotation so she has the newest lot in case of war. 

To add to this, Katrina Krogman took an entire bottle of Tramadol and stated that she has really bad back problems and 
her Dr. prescribes this for her so it will save her money. 


Katrina Krogman has performed a neuter, start to finish, with Suzanne Higgins standing off to the side. The owners were 
never made aware and | find this highly unethical. | apologize as | do not remember the name of the animal. 


She pays for medical insurance for some of her employees but not others. It depends on how much she likes you. 


Cleaning chemicals are often found in areas where dogs have access since they free roam. CT ae 
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Suzanne Higgins performs cat declaws. Over the years | have seen NUMEROUS cats die under anesthesia, luckily being 
brought back only to continue with the procedure. | firmly believe this is because the kittens go without food for the 
anesthesia and for whatever reason, she does their surgeries last, starting towards 2pm or even later which results in 
their bodies being weaker. Regardless, one of those cats ended up going home with Rhiannon Basham, who is also an 
employee. His name is Dink. The owner didn’t want him after she was told because he still hadn’t gotten his vision 
back. Rhiannon still owns him to this day but he has many neurological issues stemming from this. 


She will write or fill prescriptions for clients who have not been seen in over a year so as to appease them. Client Sandy 
Kaadou is one as well as Jamie Sims. Several others also. 


Medical documentation is atrocious, to say the least. Suzanne Higgins documentation is either very vague or none at all. 
Other DVM’s hate seeing her patients for follow ups due to the lack of information and how to proceed, which has been 


relayed to her several times however the feelings of others are insignificant to her. 


Technicians regularly perform Euthanasia’s without a DVM in the room. Suzanne Higgins has always allowed this but 
over the last year, it has become more common place. 


Dentals are done by a technician, usually Katrina Krogman, while Suzanne Higgins sits in her office almost on the other 
side of the building. Her office is NOT located in the hospital area so she is not within ear shot if something goes wrong. 
She runs a highly unethical practice, and I’m sure many other things are not being done in accordance with the law. Her 


negligence in running this facility is going to end in catastrophe if something isn’t done. 


Thank you for your time. 


December 10, 2018 


Arizona State Veterinary Medical Examining Board 
1740 W Adams St. Ste. 4600 
Phoenix, Az 85007 


Suzanne M Higgins, DVM 


RE: 19-42 
Dear Veterinary Board, 


The following letter is in response to the Sometalnt and subsequent investigation opened by the 
board on November 29, 2018. 


- 1)Dogs roam free inside the hospital and staff are not adequately trained if an altercation 
would break out between dogs. 

-We do offer dog daycare services at our facility and dogs do roam free during business hours in 
gated, designated areas. Dogs do not roam free in the hospital treatment or surgical areas. All 
animals are kenneled after hours. 

-We temperament test all dogs prior to introducing them into play groups. 

-We have a specific training protocol for new staff members. Staff are trained in recognizing 
signs of aggression, fear, submission and dominance between dogs. They are trained in 
specific techniques on how to safely break up a dog altercation. New staff members 
participate hands-on training sessions handling dogs in simulated situations. 


2)Animals that roam free have access to potentially harmful chemicals. 

-We keep very few chemicals on the premises. Pinesol, bleach, Parvosol, and various 
detergents for cleaning purposes. Rubbing alcohol is kept in the hospital area only. These 
products are kept bottled and in cabinets in areas where dogs are not permitted. The bulk of 
our cleaning is performed by our overnight cleaning staff when all dogs are kenneled. 

-Free roaming dogs do not have access to any harmful chemicals. This would be detrimental to 
our business of keeping dogs healthy while in our care. 


3)Suturing of staff wounds and dispensing of antibiotics and pain medication if staff it bitten 
by an animal. 

-No staff member has ever been sutured for any reason. We do not treat or dispense 
medications for people ever. 

-In the rare event that a staff member is bitten. We have a protocol in place. The staff 
member is recommended to thoroughly clean the wound. If desired, we will assist the staff 
member by placing a bandage. They are then sent to the medical facility of their choice. We 

do offer to transport them if assistance is desired. 


4)Use and dispensing of expired medication. 

-We do not use or dispense expired medications. We have a designated inventory staff 
member who orders medications and monitors expiration dates on all stocked medications. 
-We have a protocol that the expiration date is written in large print with a sharpie on the front 
of all stock medication bottles. This makes the expiration date easily visible and obvious. 

-Any expired medications are disposed of through our cremation service. 


5)Staff taking home large quantities of controlled substances for personal use. 

-All controlled substances are logged following Board of Pharmacy regulations. 

-A designated staff member assures that the logs are kept current and are accurate. 

-All controlled substances are kept in a double locked cabinet following Board of Pharmacy 
regulations. 

-We have had no controlled substances missing. 


6)Staff performing surgical procedures. 

-No one aside from Az state licensed veterinarians performs surgery in our hospital. 

-All our doctors enjoy surgery and we have friendly competition on who gets to perform which 
surgery. No other staff member would ever get an opportunity to perform surgery. 


7)” Dink” Basham-has vision and neurological issues as a result of a declaw procedure. 

-This pet has not been seen since spring of 2014. We keep medical records of inactive patients 
for at least 3 years. The medical record for this patient cannot be found and was likely purged 
after being inactive for several years. 

-“Dink” was a 3-month-old kitten in 2014. | performed a declaw procedure using butorphanol 
and acepromazine as pre-anesthetic medication. “Dink” was masked down with isoflurane gas 
as he weighed only 3lbs. He was declawed and recovered normally. He was kept in the 
hospital overnight which was standard procedure for declaws. In the morning he was found to 
be neurologic and blind. He apparently had a vascular incident or stroke during the night. The 
owner was upset but understood that this could not have been predicted. The owner was not 
angry but did not want a neurologic pet and asked that we euthanize “Dink”. One of the 
technician’s working for Deer Creek at that time requested to adopt the kitten. 


The owner agreed and transferred ownership to Deer Creek and “Dink” was adopted by the 
present owner, Ms.Basham. Ms. Basham, who recently returned to work at Deer Creek in 
February of 2018, stillowns “Dink” and is quite happy with him as a pet. _ “Dink” did regain his 
vision but still shows some neurologic behaviors. The previous owner and the present owner 
have no issue with “Dink” or tragic event that resulted in his condition. Why someone is filing 
a complaint about this patient four years later is rather unusual. Since the previous owner 
never knew Ms.Basham’s last name, the information provided in for this complaint could only 
have come from a Deer Creek employee or ex-employee. 


8)Write or refill prescriptions for animals that have not been recently seen, specifically pet 
owners Sandy Kaadou and Jamie Sims. 

-Records for the patients owned by these clients have been attached. 

-It is hospital policy that no prescriptions are written or refilled without a current client- 
veterinarian relationship. 

-It is hospital policy that no prescriptions are written or refilled without a veterinarian’s 
approval. 

-It is hospital! policy that all boarding animals receive complementary wellness exams upon 
check-in. . 

-Upon reviewing Sandy Kaadou’s record, pursuant to this investigation, it was that found that 
the ex-office manager, Lisa Casanova, was personally refilling prescriptions for Ms. Kaadou. 
Lisa was not seeking a veterinarian’s approval and was personally authorizing refills against 
hospital policy. Lisa Casanova was terminated in July of 2018 for committing numerous 
infractions to hospital policy. 


9)Fail to complete medical records in timely or not at all. 

-All medical records are completed prior to the attending veterinarian leaving for the day. 
-We have four veterinarians working at our practice. Veterinarians often speak with clients 
and handle cases for each other when the attending veterinarian is off shift. It would be 
impossible for us to function if records were not kept current daily. 

-We have a designated technician who reviews charts daily to assure that they are completed 
by the attending veterinarian prior to being refiled. 


10)Technical staff perform euthanasia procedures without a doctor present. 

-Staff members do not perform euthanasia procedures without a veterinarian present. 
-Staff members do not have access to locked euthanasia drugs without a veterinarian being 
present to unlock them. 


11)Technical staff perform dental procedures without a doctor nearby/in earshot in the event 
of anemergency. , 

-There is seldom a time when there are not three veterinarians in the building during business 
hours. Our hospital is designed with the dental area included in a large main treatment room.. 
There are always at least two veterinarians working in the treatment area at any given time. 
They would be within a few feet of the dental area in the event of an emergency. 

-A technician is designated to monitor anesthesia on each patient while a second technician 
performs the dental cleaning. 

-The attending veterinarian is always present to examine the teeth after a technician has 
cleaned them and performed full mouth radiographs. 

-There are multiple veterinarians within in ear shot of the dental area during business hours as 
the veterinarian’s offices are located adjacent to the main treatment area. 


Please feel free to contact me directly if you have further questions. 


Respectfully, | 


Suzanne M Higgins, DVM 


DOUGLAS A. DUCEY 
- GOVERNOR - 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS ST., STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) * FAX (602) 364-1039 
VETBOARD.AZ.GOV 


INVESTIGATIVE DIVISION REPORT 


TO: Arizona State Veterinary Medical Examining Board 
FROM: Investigative Division 
RE: Case: 19-42 


Complainant(s): Arizona State Veterinary Medical Examining Board 
Respondent(s): Suzanne Higgins, D.V.M. (License: 2052) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 11/21/18 Laws as Amended August 2018 
Board Discussion: 3/20/19 (Lime Green); Rules as Revised 


September 2013 (Yellow) 


On November 21, 2018, the Board opened an investigation after receiving an anonymous 
letter with allegations of unprofessional conduct by Respondent and Respondent's staff. 


19-42, SUZANNE HIGGINS, DVM 


According to Ms. Krogman’s PMP, she has not been prescribed Tramadol from a doctor. There is 
an eniry in the PMP that shows Ms. Krogman obtaining 15 tablets of Tramadol 50mg from 
Respondent on January 5, 2015. 


On February 28, 2019, a brief premise inspection was conducted along with DEA. Ms. Krogman 
resigned in September 2018; after reviewing her pet's medical records, there was no record of 
Tramadol being dispensed on that date. Additionally in 2015, Respondent's PMP records show 
that Respondent dispensed Tramadol for herself from her practice on multiple occasions. At the 
inspection with DEA, Respondent denied this, stating that it was not reported properly to the 
Pharmacy Board PMP; staff error. 


6. Staff performing surgical procedures: 
Respondent states that no one besides Arizona licensed veterinarians perform surgeries at her 
premise. 


7. “Dink” Basham - has vision and neurological issues as a result of a declaw procedure: 
Respondent explained that the cat was declawed and recovered uneventfully. However, in the 
morning the kitty was found to be neurologic and blind due to an apparent vascular incident or 
stroke. The pet owner was notified and elected fo have the kitten euthanized. Once of the 
technical staff members requested to adopt the cat, the pet owner agreed and ownership was 
transferred. There are no records for the cat as the staff member had quit and the records were 
purged since they were beyond retention. The incident occurred in 2014. 


8. Write or refill prescriptions for animals that have not been recently seen, specifically pet 
owners Sandy Kaadou and Jamie Sims: 

According to Respondent, it is hospital policy that no prescriptions are written or refilled without 
a current client veterinary relationship and without a veterinarian's approval. Upon reviewing 
Ms. Kaadou's medical records due to this investigation, it was found that the former office 
manager, Ms. Casanova, was personally refilling prescriptions for Ms. Kaadou without seeking a 
veterinarian's approval. Ms. Casanova was terminated in July 2018 for numerous infractions to 
hospital policy. 


9. Fail to complete medical records timely or not at all: 

Respondent states that all medical records are completed by the attending veterinarian 
leaving for the day. There is a designated technical staff member that reviews charts daily to 
ensure medical records are completed prior to being re-filed. 


This was witnessed at the premise inspection on February 28, 2019. 
10. Technical staff perform euthanasia procedures without a doctor present: 
Respondent denies this. She states that staff members do not have access to locked euthanasia 


drugs without a veterinarian present to unlock them. 


At the premise inspection it was reported that five (5) staff members, including doctors and staff 
have access to the lockbox due to shift differences. At the time of the inspection, three (3) 
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19-42, SUZANNE HIGGINS, DVM 


veterinarians (Respondent, Dr. Grant and Dr. Hay-Roe}) were employed there. 


11. Technical staff perform dental procedures without a doctor nearby/in earshot in the event of 
an emergency: 

Respondent denies this. She states there are usually three veterinarians in the building during 
business hours and are within ear shot of the dental area as the veterinarian's offices are 
located adjacent to the main treatment room where the dental area is located. The attending 
veterinarian is always present to examine the teeth after a technician cleans them and 
performs full mouth radiographs. A technician is designated to monitor anesthesia on each 
patient while a second technician performs the cleaning. 


The information contained in this report was obtained from the case file, which includes the 
complaint, the respondent's response, any consulting veterinarian or witness input, and any 


i to gather information for the investigation. 
L co / 

Tracy A. Riendeau, CVT 

Investigative Division 


